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EX PARTE 

k la i  lene H Dortch 
Secretary 
Federal Cominunications Coinmission 
445 Tweliih Street, S W 
Washingon. D C 20554 

Qwest 
607 14” Streel M N ,  Suile950 
Washington Dc 20005 
Phone202 4293125 
Facs8mile 202 293 0561 

Hance Haney 
Executive Director~Federal Relalions 

uc.r z 4 zoo3 

Re: W C  Docket Y O .  03-194 - Application by Qwest Communications 
International IIIC. for Authority to Provide In-Region 1nterLATA 
Services il l  the  State of Arizona 

KEDACTED FOR P U B L I C  INSPECTION 

Dear Ms Dortch 

Qwest Cominunications Intel-national Inc (“Qwest”) submits this filing at the request of 
Commission staff to provide wpporting documentation in  connection with Qwest’s earlier 
statrments regarding the human coding crrors and reporting issues that caused Qwest to miss the 
parity standard under Performance lndicator Definition (“PID”) OP-3 for certain conditioned 
loops from May throush August, 2003 ’ Attachment A to this filing identifies those CLEC 
orders rccciced by Qxvest during this period and indicates which of those orders met or missed 
the OP-3 provisioning interval before and after the previously-described errors were corrected 
and  the data was re-iun To the extent Qwest did not meet the provisioning interval for a 
particular ordci~ after the data was re-run, Attachment A also describes the remedial measures 
Qwest took to prevent such a iniss from recurring 

A t  the request of Commission staff, Qwest also provides below its performance results 
for conditioned loops under PlDs OP-3D and  OP-3E (on a combined basis) from April through 
, A u ~ u s ~  2003, including a five month average Qwest previously provided this same information 
for \/lay through August, 2003 ’ As indicated in the chart below, Qwest provisioned 82 o f 9 1  

YCT Rcpl! Coininciils of Quesl Coiiiiiiuiiic;ilions l i i lenia~oi in l  Inc , WC Docket No 03-194, October 17, 
2003. dl ~~~i:ichmcni A, 5-7 

.(et i d  a1 7 As c\pl:~incd iii QucsI’s rcpl] COII I I I~CI I IS ,  Qwest ~nlplemeiiied a proccss change in Aprd 2003 
co lliiil ihe Iinc sIi:iri~ig :ind Q\rcs! DSL Rcsale and R c t a ~ l  proccsses allow for IInc iiio!’es !!hen die underl) ing 
LICIIIQ i s  iiol DSL-qliallfied and allo\v for die iciiio\al oTLJni\~ersal Digital C l ime1  This process change resulled 
i n  :in c\p;iiision in llie number of lincs tlid can accolniiiodare linc slianng and DSL, and reduccd Lhe amount of time 
rcquircd 10 pro! ision lhcse sen ICES .See id ai 6 I1 dso pro!ided -and conunues lo pro! Ide - Qwesr’s regulatory 
rcponing group 1111 ,~ddilson;il ii6orni;iuon. ilius cn;ibl~rig dial group I O  identify iihicli orders xc more 
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h T O l l t l 1  Result Orders Met 
April 82 76% 24 of 29 

-May_.--. ~ 93 3% 14 of I5 
June 100% 16 of  I6 

90 5% 1 9 o f 2 1  
August 90% 9 o f  10 

Apr-Aug Average 90 12% 82 of 91 

- .. l u l y  

oiders Cor conditioned loops on a timely basis from April through August Thus, Qwest’s 
asgregate performance dur i i i s  this five month period exceeded the 90% benchmark for 
conditioned loops under PlDs OP-3D and OP-3E 

The 20-page limit does not apply to [his  filrng Please contact the undersigned if you 
have any questions concerning this submission 

Respecthlly submitted, 

+(* 
Hance Haney 

Attachment 

cc Cathy Carpino 
Rill Dever 
Ryan Harsch 
Janice Myles 
Gary Reniondino 
Christi Shewman 

~ ~ _ _  .____~ 

.~p~iropnaicly counicd i n  [lie liiic slia ing or DSL calegog rather lhm as l ine condmonlng undcr OP-3 Because ths 
proccss change \has linplemcnied in iiiid-ApriI, addiiional iilior~iiauon was not gcneraled for Lhal enure monlh and 
l l l U 5  cnniiol bc used IO pro! ide re-nin results for Apnl T h ~ s  explains why Auachmcnt A IO h s  filing does not 
iiiclude d.lra l o r  Apnl 



OP3 AZ Unbundled Loop Conditioned Data: May 03-Aug 03 

Order 

May 2003 OP-3 Unbundled Conditioned Loop 

One of 15 orders missed. Of the 15 orders reported, four were previously counted as a miss before the data was re-run. 

Note Applicabfe Due Completion 
Date Date TN 

22-May-03 
20-May-03 
22-May-03 
1-May-03 
5-May-03 

22-May-03 Order's Commitment was met 
20-May-03 Order's Commitment was met 
22-May-03 Order's Commitment was met 
1-May-03 Order's Commitment was met 
30-Apr-03 Order's Commitment was met 

REDACTED FOR PUBLIC INSPECTION 
1 O F 4  



OP3 AZ Unbundled Loop Conditioned Data: May 03-Aug 03 

June 2003 OP-3 Unbundled Conditioned Loop 

No orders missed. Of the 16 orders reported, two were previously counted as a miss before the data was re-run. 

I 1 I I I 

REDACTED FOR PUBLIC INSPECTION 
2 0 F 4  



OP3 Ai! Unbundled Loop Conditioned Data: May 03-Aug 03 

July 2003 OP-3 Unbundled Conditioned Loop 

Two of 21 orders missed. Of the 21 orders reported, four were previously counted as a miss before the data was re-run. 

Applicable Due Completion 1 Order 1 TN I Date 1 Date 1 Note 1 

REDACTED FOR PUBLIC INSPECTION 
3 OF 4 



OP3 AZ Unbundled Loop Conditioned Data: May 03-Aug 03 

Aug 2003 OP-3 Unbundled Conditioned Loop 

One of 10 orders missed. Of the 10 orders reported, three were previously counted as a miss before the data was re-run. 

19-Aug-03 I 19-Aug-03 larder's Commitment was me1 
~ 20-Aug-03 ~~ I 20-Aug-03 larder's Commitment was met 

Order's Commitment was met 
:ommitment was met 

Order's Commitment was met 

REDACTED FOR PUBLIC INSPECTION 
4 0 F 4  


